
WITHDRAWAL FORM 
for distance contracts or negotiations outside the business premises 

pursuant to art. 49, paragraph 1, lett. h) of the Consumer Code 

 

 
 
Date ____________________ 
 
Dear  
Lisa Bartali 
Via Palazzo dei Diavoli, 205 50142 Firenze Italy 
 
sent via email at: info@biciclettami.it 
or 
via Registered mail 
 
Herewith the undersigned __________________________________________________  
notifies the withdrawal from the contract of sale of the following goods / services, 
ordered on ____/____/_________ and received on ____/____/_________.  
 
undertakes to return the goods at his / her own expense without undue delay and in 
any case within fourteen (14) days from the present. 
 
At the same time he / she asks for the reimbursement of all payments made by him / 
her,  
equal to Euro _________________,____  
via ___________________________ (enter the payment method used for the orignal 
purchase, for example: bank transfer - IBAN code * or indicate the PayPal account used 
or the credit card number used via PayPal in case you do not have an account) within 
the same deadline. 
 
* in case of national transfer (italian bank account), please enter the IBAN code; if 
non-italian bank, please also enter BIC / SWIFT code 
 
Compile in case of payment made by bank transfer 
IBAN ________________________________________________________________________________ 
BIC/SWIFT (if non-italian bank) ______________________________________________________ 
 
 
Best regards 
 
 
 
SIGNATURE ____________________ 


